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Application Cockpit is Change and Release Management solution catering to both Business and IT and is a
single point of entry for managing and monitoring your applications in a quick and simple manner. The
Application Cockpit allows under one umbrella all the related modules helping you manage your change in
a simpler, better and faster way.

The whole application is web-enabled providing intuitive and rich experience to users specially the non
frequent SAP and Non SAP. Business can trigger request for change directly from web, which after being
evaluated by IT can lead to Change Request. Hence providing end to end view of all your changes in one
application across your landscape (SAP and Non SAP). A single window which is used by Business
(demand) who initiates a request, and also extends to IT who performs, develops and documents, tests
(by IT and business), along with timestamp and log for reporting purposes. A transparent application

. providing 360 degree view from source of request to
final implementation.

You will reap the benefits of Application Cockpit even
if you have single production environment. The
benefits will be even more evident in case of huge
SAP landscape. In case of addition of Non SAP
platforms, Application Cockpit will make your Change
and Release Management truly Platform-Agnostic

Organisation

and uniform. Upkeep and maintenance of your
systems will become uncomplicated and effortless,
regardless of the magnitude of your landscape and
leveraging on the End to End view of all your changes
in one application.

Application Cockpit is divided into the following modules to support your business:

e Change Request Management — Providing End to End application for all of your planned and
unplanned change and release management for your SAP and NON-SAP landscape

e Transport Request Management — Track all development in your Landscape, workflow and email
notification enabled. Also allowing KPI reporting an catering NON-SAP systems.

e Incident Management - Discover how incidents, defects and errors reporting becomes transparent.
Allowing easy overview about the development required for bug fixing.

e Test and Quality Management — Integrated Test and Quality Management tool, with your release
and Change management. Allowing easy creation of incidence from the defects and linkage between
the Change and Incidence. Also enabling separate transport for the bug fixing.

e Quality Gate Tool - Understand how the Quality Gate Tool allows implementing your corporate
Quality standards for document management.

e System Access Request — Single basket for all your roles related request, accessing roles, unlocking
user, roles comparison and easy assignment. Quick yet secure role management for your organization
also allowing Web solution especially for non- frequent SAP users of your organization.

e Estimation and Resource Planning — Discover how Estimation and Resource Planning enables
management of resource allocation across all your development, release and projects.

e Document Management — Explore how document management keeps your company’s quality
standards for documentation for the changes performed in your landscape. Easy access and
modifiability through web/sharepoint allowing collaboration and teamwork.
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